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MESSAGE FROM TRUSTEES  
 
Al l o w us t o t ake t hi s oppor t uni t y t o t hank you al l  f or  your  cont i nued and 

muc h needed suppor t  t hr ough t he year s.  Des pi t e t he f act  t hat  t he st af f  

have been doi ng a gr eat  j ob i n mai nt ai ni ng t he ser vi ces t o our  cl i ent s,  i t  

has cer t ai nl y been a t ough year  f or  us,  t he maj or  t he me bei ng t hat  of  

f undi ng whi ch was wor sened by t he sudden i ncr ease of  r ent  on us by 

Ca mden Counci l .  

 

Tr adi t i onal l y,  t he Commu ni t y has been a sour ce of  easi l y accessi bl e and 

appr oachabl e f r ee ser vi ce.   We pr i de our sel ves i n bei ng abl e t o of f er  an 

open door  ser vi ce,  whi ch ver y f e w ot her  Co mmu ni t i es can pr ovi de t hese 

days.   Ther e have been r epor t s of  many Co mmu ni t i es cl osi ng do wn t hei r 

door s f or  good whi ch we not ed wi t h muc h sadness.  

 

The Tr ust ees hel d 4 r egul ar  and 1 a way day meet i ngs dur i ng t he year  t o 

r evi e w and appr ove t he annual  ser vi ce and f i nanci al  pl an;  r evi e w t he  

St r at egi c Obj ect i ves;  moni t or  and eval uat e t he quar t er l y per f or ma nce 

r epor t s agai nst  t he pr e- set  ser vi ce and f i nanci al  pl an.   The r esul t was:  

 

·  The Boar d r evi e wed t he St r at egi c Doc ume nt  t hat  hi ghl i ght s t he 

Co mmu ni t y’ s cor e obj ect i ves,  def i ned maj or  act i vi t i es and set  

expect ed out co mes f or  t he year  and al l ocat ed t he r equi r ed f unds.  

·  Pr ovi ded i nf or mat i on,  advi ce,  counsel l i ng,  r ef er r al ,  gui dance and 

suppor t  ser vi ces on housi ng,  wel f ar e r i ght s,  heal t h,  educat i on,  

t r ai ni ng and e mp l oy ment ,  nat ur al i sat i on,  ci t i zenshi p and 

nat i onal i t y t o ne w and set t l ed cl i ent s.  

·  Del i ver ed i nt er pr et at i on,  t r ansl at i on,  f i l l i ng i n of  di f f er ent  f or ms  on 

cl i ent s behal f ,  accomp anyi ng cl i ent s t o GPs,  Hospi t al s,  Pol i ce,  

Ho me Of f i ce,  et c. ,  i dent i f i ed cl i ent s t o t he HO f or  pur poses 

nat ur al i sat i on,  wr ot e r ef er r al s and l et t er s of  suppor t  f or  di f f er ent  

cl i ent s f or di f f er ent  ci r cu mst ant i al  needs.  

·  Pr ovi ded cl i ent  speci f i c ser vi ces t o t he ol der  peopl e,  young peopl e,  

wo men,  t he di sabl ed and une mpl oyed cl i ent s.  

·  Run Or al  Hi st or y and t he Po wer  of  Ol der  Ref ugees Pr oj ect s  and 

or gani sed exhi bi t i ons t o t hat  ef f ect .  
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·  Or gani sed soci al  event s and out i ngs f or  di f f er ent  cl i ent  gr oups.  

·  I mpr oved t he capaci t y of  t he Co mmu ni t y by upgr adi ng t he ski l l s of  

t he st af f  t hr ough on t he j ob and of f  t he j ob r el evant  t r ai ni ng 

pr ogr a mmes and devel oped t he capaci t y of t he Cent r e.  

·  Mai nt ai ned cl ose wor ki ng r el at i onshi p wi t h or gani sat i ons i n t he 

Sect or .  

·  Co nt i nued i n our  f und r ai si ng and pr oj ect  devel op ment  ef f or t s.  

·  Host ed vi si t or s f r o m di f f er ent  Eur opean count r i es.  

 

Agai nst  t he backgr ound of  pr essur e,  on gr ant  f undi ng f r o m mos t  st at ut or y 

f undi ng sour ces,  we t ake t hi s oppor t uni t y t o expr ess our  si ncer e 

appr eci at i on and gr at i t ude  t o:  

 

1.  The Her i t age Lot t er y Fu nd 

2.  Ci t y Par ochi al  Foundat i on 

3.  London Counci l  

4.  Ci t y Br i dge Tr ust  

5.  John Lyon’ s Char i t y 

6.  Tr ust house Char i t abl e Tr ust  

7.  Ca mden Counci l  

8.  The Ref ugee Counci l  

 

Wh o have r i ght l y r ecogni sed t he i mp or t ant  pl ace t he Co mmu ni t y 

occupi es and t hose Co mmu ni t y,  vol unt ar y,  st at ut or y and ci vi c 

or gani sat i ons who gave us t hei r  gener ous suppor t  i n our  ef f or t  t o 

bui l di ng our  t ot al  capaci t y and per f or mi ng our  t asks.  
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The associ at i on i s a r egi st er ed char i t y and a co mpany l i mi t ed by 

guar ant ee and not  havi ng a shar e capi t al ,  i ncor por at ed i n Engl and and 

Wal es under  r egi st r at i on nu mber s 299362 and 2252246 r espect i vel y and 

gover ned by i t s me mo r andu m and Ar t i cl es of  associ at i on.  

 

%� * " � � (+" ' �
 

1.  To r el i eve per sons f r o m Et hi opi a and ot her  co mmu ni t i es who ar e 

i n condi t i on of  need,  har dshi p and di st r ess.  

2.  To pr o mot e t he adv ance ment  of  educ at i on,  t r ai ni ng and 

e mpl oy ment  a mongst  per sons f r o m Et hi opi a and me mber s of  ot her  

co mmu ni t i es.  

3.  Pr ovi de f aci l i t i es f or  r ecr eat i on and or gani se l ei sur e t i me act i vi t i es 

i n t he i nt er est  of  soci al  wel f ar e and wi t h t he obj ect  of  i mpr ovi ng 

t he condi t i ons of  l i f e f or  Et hi opi ans and me mber s of  ot her  

co mmu ni t i es.  

 

 

" , ) # - �%. . %/ � ) &(� (" ' �. %- (� 0�
 

The Et hi opi an Co mmuni t y i n Br i t ai n i s commi t t ed t o act i vel y oppose and 

co mbat  di scr i mi nat i on on t he basi s of  r ace,  cl ass,  gender ,  r el i gi on,  

mar i t al  st at us,  di sabi l i t y,  age and sexual  or i ent at i on i n al l  ar eas of  i t s 

act i vi t i es, such as e mpl oy ment  and pr ovi si on of  ser vi ces.  

 

 

 %1 " �%2�' " / +(� " ' �# &1 �%. " &(&3 �! %) / ' �
�
The of f i ce i s opened f or  ser vi ces Mo nday t o Fr i day f r o m 9. 30a m t o 

5. 30p m.   Ser vi ces ar e under t aken t hr ough:   Dr op- i n;  Out r eac h;  

Appoi nt ment s;  Tel ephone.  

 

 

# � � " ' ' (� (- (� 0�
 

The co mmu ni t y cent r e i s accessi bl e t o peopl e usi ng wheel chai r s,  di sabl ed 

par ki ng and ot her  f aci l i t i es ar e avai l abl e.   Si l ver  Li nk at  t he Fi nchl ey 

Fr ognal  St at i on i s adj acent  t o t he Co mmu ni t y bui l di ng,  Met r opol i t an and 

Jubi l ee l i nes at  t he Fi nchl ey Road St at i on ar e 3 mi nut es wal k  f r o m t he 

Cent r e and si x ci t y buses pass by and ar ound t he co mmu ni t y cent r e.  

 

- # &3 ) # 3 " �
�
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I f  cl i ent s do not  f eel  co mf or t abl e i n usi ng Engl i sh t o expr ess t hei r 

concer ns,  or  have doc u ment s t o be t r ansl at ed,  i nt er pr et at i on and 

t r ansl at i on ser vi ce i n t he maj or  r ef ugees l anguage ar e pr ovi ded f r ee of  

char ge.  

 

� %&2(1 " &� (# - (� 0�
�
We oper at e under  st r i ct  di sci pl i ne of  conf i dent i al i t y.   No i nf or mat i on i s 

di scl osed t o any one wi t hout  t he expr essed i nst r uct i on of  t he cl i ent .   

Cl i ent s ar e assur ed of  conf i dent i al i t y,  pr i vacy,  f ai r  t r eat me nt  and 

i ndependent  advi ce at  al l  t i mes.   Advi sor s openl y di scuss wi t h ot her  

me mber s of  st af f  t o ensur e t hat  any advi ce gi ven i s cor r ect ,  t hat  t he 

cl i ent s’  pr obl e ms and di f f i cul t i es ar e deal t  wi t h ef f i ci ent l y.   Un der  no 

ci r cu mst ances ar e any i nf or mat i on gi ven t o any t hi r d par t y wi t hout  t he 

wr i t t en consent  of  t he cl i ent ,  and no advi sor  or  any ot her  me mb er  of  st af f  

di scuss any cl i ent ’ s case wi t h any t hi r d part y.  

 

� % . - # (&� ' �
 

We  t r y t o gi ve t he hi ghest  possi bl e st andar d of  ser vi ce t o our  cl i ent s.   

Whi l st  we make ever y ef f or t  t o under st and t he cl i ent s’  needs and r espond 

t o t hei r  needs and expect at i ons,  ci r cu mst ances may ar i se wher e t he cl i ent  

f eel s unhappy wi t h t he ser vi ces t hey r ecei ved and wi sh t o co mpl ai n.  

 

We  have a det ai l ed co mpl ai nt s pr ocedur e i ncor por at ed i nt o t he Qu al i t y 

Ma n u al  and whi ch ar e al so di spl ayed at  t he r ecept i on count er  f or  cl i ent s 

use.  

 

I f  cl i ent s do decl ar e concer n about  an aspect  of  hi s/ her  case,  t hen t he 

advi ser  who i s deal i ng wi t h t he mat t er  woul d endeavour  t o r esol ve 

di f f i cul t y.   The at t empt  t o r esol ve t he di ff i cul t y i s acco mp an i ed by an 

expl anat i on t o t he cl i ent .   I f  t he cl i ent  st i l l  r e mai ns concer ned about  t he 

si t uat i on and wi sh t o f or mal l y co mpl ai n,  t he cl i ent  i s advi sed t o addr ess 

hi s/ her  co mpl ai nt  t o t he Di r ect or  of  t he Co mmu ni t y or  t he Cha i r per son,  

wh o have t o i nvest i gat e and set t l e t he ma tt er  wi t hi n t he pr escr i bed t i me 

l i mi t .   Co mpl ai nt s about  any aspect  of  our  ser vi ces ar e i nvest i gat ed and 

cor r ect ed i n t he shor t est  possi bl e t i me.    

%/ 3 # &(' # � (%&# - �' � / ) � � ) / " �4 ��# 1 1 / " ' ' 5� %&� # � � �
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1.  Mr .   Yeneneh Ma mmo   Chai r  

2.  Ge n.  Ta mene Del ensa w              Tr easur er  
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3.  Mr .  Wor et a w Mengi st u               Secr et ar y 

4.  Mr .   Gi r ma  Moges                     Di r ect or  

5.  Mr .  Assef a Zenebe                      Di r ect or  

6.  Mr . Tekol a Shu mi e                      Di r ect or  

7.  Mr .  Agegnehu Gebeyehu            Di r ect or  

8.  Mr .  Abi ou Wol el a                       Di r ect or  

9.  Mr .  Tekl e mar i a m Me ngi st u       Di r ect or  

10.  Ms.  Al e ms het  De mi ssi e              Di r ect or  

 

' � # 22�
 

1.  Mr .  Al e mayehu Dessi e              Di r ect or  

2.  Mr .  Ephr e m Wo ube                   Ser vi ces Devel op ment  Coor di nat or  

3.  Mr .  Al e mu T.  Ayel e                   Case Wor k Ser vi ces Coor di nat or  

 
+%- ) &� " " / ' �

1.  Ms.  Emebet  Negash 

2.  Mi ss.  Hel en Ambaye 

3.  Mr .  Degf e w Mek onen 

4.  Mr .  John Bur r  

 

A D D RESS & CONT A CT DET AI LS 

 

2 A LI T H OS ROA D  

L ON D ON 

N W3  6EF 

 

T EL EP H ONE:   0207- 794- 4265 

 

F A X:                 0207- 794- 4116 

 

E- MAI L:         post ma st er @et hi opi anco mmuni t y. co. uk 

WE BSI TE:     www. et hi opi anco mmu ni t y. co. uk 

 

" 6� " / &# - �# ) 1 (� %/ ' �
�
Br i ndl eyj acob Char t er ed Account ant s 

DETAILS OF THE ACTIVITIES – 2008/2009 
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Thi s pr oj ect  was l aunched i n 1996,  t o l ook at  t he gener al  wel l - bei ng of  

our  ol der  peopl e ( 60 and above)  par t i cul ar l y t hose who ar e l onel y,  har d 

t o r each and i nact i ve.  The pr oj ect  i s mai nl y gear ed t o ser ve t he physi cal ,  

e mot i onal ,  soci al ,  and cul t ur al  needs of  t he ol der  peopl e f r o m Et hi opi a 

and ot her  co mmu ni t i es i n t he UK.  

 

Li ke  i n t he past ,  ,  t he co mmu ni t y has car r i ed out  t he f ol l o wi ng  act i vi t i es 

dur i ng  t he per i od under  r evi e w:  

 

·  Pr ovi ded f r ee and conf i dent i al  i nf or mat i on,  advi ce,  counsel l i ng and 

r ef er r al  ser vi ce on al l  i ssues af f ect i ng our  ol der  peopl e.  

·  Pr ovi ded ho me hel p to t hose l eavi ng hospi t al  and t o t he ver y weak.  

·  Del i ver ed advocacy,  i nt er pr et at i on,  t r ansl at i on ser vi ces f or  t hose have 

l anguage l i mi t at i ons.  

·  Run co mmu ni t y based act i vi t i es i ncl udi ng keep- f i t  and  st ay heal t hy 

pr ogr a mmes t o pr o mot e heal t hy and act i ve l at er l i f e.  

·  Pr ovi ded cl er i cal  suppor t  (f i l l i ng i n of  f or ms)  and acco mp anyi ng 

el der s t o hospi t al s,  GPs and ot her  ser vi ces pr ovi der s.  

·  Faci l i t at ed t he pr ovi si on of  

appr opr i at e acco mmodat i ons.   

·  Co nt i nued acco mmo d at i ng and 

suppor t i ng t he Et hi opi an el der l y 

’ I di r ’ .  

·  Or gani sed an out  of  London t wo 

ni ght s t r i p t o Sout h-  End on Sea 

wi t h al l  expenses cover ed by t he 

Co mmu ni t y.   Thi s i s a pr ogr a mme 

our  el der l y me mber s val ue so muc h 

as i t  hel ped t he m t o soci al i se and 

have a r ef r eshi ng envi r on ment  a way 

f r o m t hei r ho mes.   

·  We also ran regular Saturday leisure & get-
together programmes to enable elders break 
the monotony of loneliness and gave them 
the opportunity to interact with one another, 
and reminisce past times.  Refreshments 
were served during all such programmes. 
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The po wer  of  ol der  r ef ugees i s a Eur opean pr oj ect  bui l di ng on good 

pr act i ce i n t he Net her l ands;  t he pr oj ect  i s l ed by t he B MP ( Foundat i on 

f or  t he pr o mot i on of  Soci al  Par t i ci pat i on)  whi ch has devel oped a 

pr ogr a mme ,  i n co- oper at i on wi t h sever al  par t ner s i n t he E U me mber  

count r i es.  The pr ogr a mme concent r at ed i n mappi ng t he exper i ences of  

and t he i ssues f aced by ol der  r ef ugees and t o gi ve a f or u m wher e t he 

ol der  r ef ugees sho w ot her s of  who t hey ar e and what  t hey coul d do by 

par t i ci pat i ng i n pr ogr a mmes t hat  f ocus on l i f e st or i es and exper i ences.  

 

One  of  t he quest i ons r ai sed by t he B MP on a Eur opean l evel  i ncl uded:  

1.  Wh at  do we kno w abut  t he soci al  posi t i on of  ol der  r ef ugees i n 

ot her  Eur opean count ri es,  and ho w can we exchange i nf or mat i on,  

exper i ences and possi bl e pol i cy act i ons? 

2.  Wh at  can we l ear n f r o m t he i mpl e ment at i on of  t hi s pr oj ect ? 

 

To ans wer  t hese quest i ons t he B MP f oundat i on and t he Dut ch Counci l  f or  

Ref ugees st ar t ed t hi s Eur opean pr oj ect  ‘ The Po wer  of  Ol der  Ref ugees’ ,  i n 

2006;  wi t h t he obj ect i ve of  achi evi ng t hese out co mes,  t he Foundat i on 

deci ded t o:  

 

1.  Co n duct  i ndi vi dual  and gr oup i nt er vi ews wi t h ol der  

r ef ugees i n f our  Eur opean ci t i es na mel y Ber l i n,  Ghent ,  

London and Vi enna about  t hei r  per sonal  hi st or y,  t hei r 

per cept i on of  age,  t hei r  soci al  r el at i ons,  t hei r  educat i on 

and j ob exper i ences,  t hei r  per sonal  st r engt h and t hei r 

i deas about  t he f ut ur e.  

2.  Or gani se an Eur opean conf er ence i n A mst er da m on t he 

posi t i on of  ol der  r ef ugees i n Eur ope,  wher e t he r esul t s of  

t he di f f er ent  par t s of  t he pr oj ect  ‘ The Po wer  of  Ol der  

Ref ugees’  wi l l  be pr esent ed and di scussed.  

 

On expr essi on of  our  i nt er est  t o par t i ci pat e i n t he pr oj ect ,  t he Br i t i sh 

Ref ugee Counci l ,  one of  t he par t ner s of  t he pr oj ect ,  deci ded t o sub-

cont r act  t he f ol l o wi ng 2 t asks of  t he pr oj ect  t o be conduct ed by t he 

Et hi opi an Co mmu ni t y i n Br i t ai n:  

 

·  One- t o- one i nt er vi e ws wi t h 12 r ef ugees and gr oup i nt er vi e w wi t h 2 

gr oups of  6 r ef ugees,  and wr i t i ng br i ef  anal ysi s of  t hese i nt er vi ews;  

·  Send r epr esent at i ves t o t he A mst er da m conf er ence t hat  wi l l  be hel d 

on Fr i day 12 December  2008 and mak e a pr esent at i on of  t he 

out co me of  t he t ask we wer e ent r ust ed wi t h.  
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Based on t he t er ms of  r ef er ence gi ven t o us by t he Ref ugee Counci l ,  we 

conduct ed:  

12 i ndi vi dual  and t wo gr oup i nt er vi e ws of  6 ol der  r ef ugees  i n eac h 

gr oup f r o m di f f er ent  backgr ounds on t hei r  per sonal  hi st or y,  t hei r 

per cept i on of  age,  t hei r  soci al  r el at i ons,  t hei r  educat i on and wor k 

exper i ences,  t hei r  per sonal  st r engt h and t hei r  i deas about  t he f ut ur e.  

The gr oup i nt er vi e w was or gani sed i n such a way t hat  par t i ci pant s 

coul d di scuss t hei r  exper i ences and ans wer s wi t h each ot her .   These 

i nt er vi e ws t ook sever al  hour s and had t he char act er  of  an open 

conver sat i ons r at her  t han a st r i ct  i nt er vi ew.  

 

Besi des,  t he  gr oup me mber s wor ked on el e ment s of  Et hi opi an Or al  

l i t er at ur e especi al l y ver ses,  

songs and j okes i n ‘ Amh ar i c  

mot i vat ed and  f aci l i t at ed by   

our   pr o mi nent  el der s,  Mr  

Tekl e mar i a m Mengi st u,  a ver y  

kno wl edgeabl e memb er  on 

Et hi opi an or al  l i t er at ur e,  a 

bor n ent er t ai ner   and an 

a mat eur  ‘ Ki r ar ’  pl ayer ( t he 

Et hi opi an Har p)  and   t he 

kno wn schol ar ,  Li ke mae mr an 

Abeba w Yi gza w,  who gave t he 

pr oj ect  col our  and t ast e by 

gener ousl y pr esent i ng Et hi opi an ver ses ‘ Ki ni e’  and songs appr opr i at e 

f or  t he occasi on;  Mr  Kassi e Way ou and t he r est  of  t he gr oup  

cont r i but ed t o  t he success of  t he pr oj ect .  

 

The pr oj ect  r eveal ed t he f ol l o wi ng f act s:  

1.  Ma ny ol der  r ef ugees ar e gr at ef ul  f or  t he saf et y and suppor t  t hey 

r ecei ve i n t he host  count r y.  

2.  Mo st  of  t he i nt er vi e wed peopl e ar e hi ghl y educat ed,  but  f i nd i t  har d 

t o get  a j ob.   Even when t hey ar e onl y f i f ty,  t hey ar e consi der ed t oo 

ol d t o wor k.  

3.  Al most  ever yone i nt er vi e wed t hi nks t hei r  f a mi l y and t hei r 

co mmu ni t y wi l l  t ake car e of  t he m when t hey ar e no l onger  abl e t o 

l ook af t er  t he msel ves.   So me hope t hey can r et ur n t o t hei r  count r y 

bef or e t hi s happens.    

4.  Mo st  of  t he i nt er vi ewed ol der  r ef ugees ar e ver y,  ver y pr oud of  t hei r 

chi l dr en.   They ar e happy t hei r  chi l dr en t ook t he oppor t uni t i es t he 

ne w count r y of f er ed,  and say t hei r  bond wi t h t hei r  chi l dr en i s deep 
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and pr of ound.   So me  ad mi t  t he r el at i onshi p wi t h t he chi l dr en can 

be a bi t  di f f i cul t ,  because t he chi l dr en don’ t  sho w r espect  t o t hei r 

par ent s i n t he way t hey used t o r espect  t hei r  o wn par ent s.   But  

agai n t hey r eal i se t he f act  t hat  ci r cu mst ances ar e qui t e di f f er ent  i n 

t he ne w soci et y.  

5.  Ma ny of  t he i nt er vi ewe d 

r egr et  t hey cannot  

cont r i but e t o t he soci et y 

i n t he way t hey want  t o,  

but  so me f i nd so me wa y 

or  anot her  t o f eel  usef ul .   

Al l  sho w a gr eat  desi r e 

t o use t hei r  exper i ence,  

kno wl edge and t al ent  i n 

a wi der per spect i ve.  

  

The pr oj ect  was wo u nd,  by 

or gani si ng an exhi bi t i on 

f eat ur ed t hr ough t ext s,  pi ct ur es,  audi o and vi deo cl i ps  at  t he Co mmu ni t y 

Hal l  i n t he pr esence of  

r epr esent at i ves f r o m 

Hol l and,  t he Ref ugee 

Co u nci l  and ot her  i nvi t ed 

guest s.  

 

As par t  of  t he pr oj ect  

package,  anot her  bi g 

conf er ence was 

or gani sed i n A mst er da m 

f or  a dur at i on of  2 days.   

Repr esent at i ves f r o m t he 

f ol l o wi ng count ri es 

par t i ci pat ed i n t hat  

conf er ence:   

1.  El der s f r o m t he di f f er ent  Eur opean count r i es.  

2.  Repr esent at i ves f r o m t he di f f er ent  E U count r i es t hat  di r ect l y or  

i ndi r ect l y ar e i nvol ved i n r ef ugee act i vi t i es.  

3.  Ol der  r ef ugees pr oj ect  st af f  f r o m t he EU count r i es.  

4.  Pol i cy maker s on r ef ugee mat t er s.  

5.  Ot her  i nvi t ed guest s f r o m Hol l and.  

 

We  wer e r epr esent ed by t hr ee el der l y me mber s na mel y Li ke mae mr an  

Abeba w Yi gza w,  Mr s El f nesh W Yohanees and Mr  Tekl e mar i a m Me n gi st u 
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and t he pr oj ect  l eader,   Mr  Al e mu Tebej e.   Wh at  was ver y i nt er est i ng was 

t he f act  t hat  t he Et hi opi an del egat i on wa s hi ghl y appr eci at ed f or  t hei r 

exci t i ng and wel l - or gani sed pr esent at i ons t o t he conf er ence and i n 

appr eci at i on t o t hat  t he del egat i on was gi ven t he pr i vi l ege of  bei ng 

i nt er vi e wed by t he Mayor  of  Amst er da m.   

 

����
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Our  I mmi gr at i on uni t  cont i nues t o ser ve most  vul ner abl e Et hi opi an and 

ot her  cl i ent s on a ver y l o w i nco me or  no i nco me at  al l .   These cl i ent s ar e 

of t en  

1.  Asyl u m seeker s and r ef ugees seeki ng i nf or mat i on,  advi ce,  r ef er r al  

and/ or  i nt er pr et at i on and t r ansl at i on ser vi ce on t hei r  asyl u m case,  

shel t er,  subsi st ence,  pr i mar y heal t h car e suppor t  ar r ange ment s 

and assi st ance i n compl et i ng appl i cat i on f or ms.  

2.  Asyl u m seeker s and Ref ugees seeki ng t o br i ng f a mi l y me mber s t o 

t he UK.   Such cl i ent s i nvar i abl y f i nd i t  ver y di f f i cul t  t o get  hel p 

f r o m pr i vat e pr act i ces as t hey nei t her  have t he means t o pay f or  t he 

advi ce t hey r ecei ved nor  t o obt ai n publ i cl y f unded i mmi gr at i on 

advi ce.  

3.  Appl i cant s f or  nat ur al i sat i on and ci t i zenshi p,  who need assi st ance 

i n co mpl et i ng t hei r  appl i cat i ons t o t he Ho me Of f i ce;  so meone t o 

i dent i f y t he m,  suppor t  t hei r  appl i cat i ons by si gni ng f or  t he m as a 

r ef er ee.   

����
The f ol l o wi ng wer e t he mai n act i vi t i es under t aken dur i ng t he per i od 

under  r evi ew.  

 

1.  Advi ce i n r el at i on t o accessi ng co mpet ent  sol i ci t or  f i r ms.  

2.  I nf or mat i on r egar di ng t he pr evai l i ng r egul at i ons i n t he pr ocessi ng 

of  asyl u m cl ai ms.  

3.  Advi ce on t he pr epar at i ons t o be made bef or e at t endi ng f or  asyl u m 

i nt er vi e w sessi ons and cour t  hear i ngs.  

4.  I nt er vent i on on behal f  of  t he cl i ent s when t hey f ace pr obl e ms wi t h 

t hei r sol i ci t or s.  

5.  Fi l l i ng i n of  i ndef i ni t e l eave t o r e mai n,  and l eave t o r e ma i n,  

t e mpor ar y ad mi ssi on and ext ensi on appl i cat i on f or ms.  

6.  Tr ansl at i on suppor t  of  essent i al  docu ment s t o be i ncor por at ed i n 

t hei r asyl u m appl i cat i ons.  

7.  Pr ocess appl i cat i on f or ms r el at ed t o r egi st er i ng E U f ami l y 

me mber s i n UK and appl i cat i on f or  Resi dence car ds f or  ad mi t t ed 

E U me mber  r esi di ng i n t he UK.  
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8.  Fi l l i ng i n of  appl i cat i on f or ms f or  Tr avel  Do c u ment ,  Nat ur al i sat i on 

cer t i f i cat e and Br i t i sh passpor t  and si gni ng f or  t he m as r ef er ees.  

9.  Faci l i t at i ng condi t i ons f or  appeal  t o f ai l ed asyl u m seeker s.  

10.  Li ase wi t h Bai l  f or  I mmi gr at i on Det ai nees ( BI D)  and Det ent i on 

advi ce Ser vi ce ( DAS)  and ot her  sol i ci t or s who t ake up cases of  

asyl u m seeker s i n det ent i on t o get  t he m r el eased  on bai l .  

11.  Un der t ake cal l s t o and/ or  cor r espond wi t h t he I mmi gr at i on and 

Bor der  Agency t o f ol l o w up cl i ent s’  cases under  pr ogr ess.  

 

I t  i s wor t h not i ng her e,  t he chal l enges we f aced i n t he pr ocess of  hel pi ng 

t hese t ar get  cl i ent s.  These i ncl uded:  

 

·  Di f f i cul t y of  convi nci ng sol i ci t or s t o t ake up cases.   Thi s par t i cul ar  

pr obl e m was mor e pr eval ent  out si de of  London wher e t her e i s 

shor t age of  exper i enced i mmi gr at i on sol i ci t or s who ar e f a mi l i ar 

wi t h Et hi opi an cases.   

·  Fai l ur e on t he par t  of  so me sol i ci t or s t o pr oper l y docu ment  i ni t i al  

asyl u m appl i cat i ons and adequat el y or gani si ng appeal  doc u ment s 

on t i me.   So me sol i ci t or s ar e r el uct ant  and ma ny t i mes r ef use t o 

mak e appeal s on f ai l ed asyl u m f i l es.  

·  I n adequat e ar r ange ment s made by some sol i ci t or  of f i ces i n 

passi ng cl i ent  case f i l es t o a ne wl y assi gned sol i ci t or  i n si t uat i ons 

wher e a f or mer  sol i ci t or  who has been wo r ki ng on t he case l eaves 

t he co mp any.  

·  Cl i ent s not  bei ng adequat el y and t i mel y i nf or med of  t he pr ogr ess of  

t hei r case.   

·  Di f f i cul t y of  get t i ng asyl u m seeker s r el eased f r o m det ent i on cent r es 

on bai l .  

·  Di f f i cul t y of  accessi ng sol i ci t or  f i r ms who  woul d t ake up cases f or  

dest i t ut e asyl u m seeker s once t he appeal  i s exhaust ed even when 

hi nt ed t her e coul d be a wi ndo w of  success i f  f r esh appl i cat i on i s 

l odged.    

 

To over co me t hese pr obl e ms and get  f r ee r epr esent at i on f or  such peopl e,  

t he Co mmu ni t y has beco me a me mber  of  t he Fr ee Repr esent at i on Uni t  

( FRU) .    
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The housi ng uni t  t akes on a wi de var i et y of  cases,  most  of  whi ch ar e not  

consi der ed by pr i vat e pr act i ces.   Such cases ar e nonet hel ess i mp or t ant  t o 

our  cl i ent s and we t oo r ecogni se t hat  f act . Cases i ncl uded:  

·  Ev en af t er  havi ng got  i ndef i ni t e l eave t o r e mai n ( set t l e ment  r i ght s i n 

t hi s Count r y),  t he set  “ pr i or i t y cr i ter i a”  mar gi nal i zes si ngl e 

appl i cant s f r o m accessi ng per manent  acco mmo dat i ons i n t he soci al  

l andl or d sect or  ( counci l / housi ng associ at i on acco mmo dat i ons).    

·  The ne w “ Bi ddi ng”  syst e m of  appl yi ng f or  counci l ’  and housi ng 

associ at i on’  acco mmodat i ons had al so been sour ces of  r esent me nt  by 

ma ny appl i cant s as a r esul t  of  t he ver y l ong year s one has t o keep on 

bi ddi ng on- l i ne bef or e bei ng cal l ed f or  an of f er.      

·  The si t uat i on of  asyl u m seeker s who have exhaust ed t hei r  appeal  

cases and had been wai t i ng f or  r e mov al  i s par t i cul ar l y chal l engi ng i n 

t er ms of  get t i ng t hem shel t er.   I t  so di st r essi ng t o not e how t hey 

st r uggl e t o sur vi ve by sl eepi ng r ough wi t h no means t o make ends 

meet .  

·  Del ay i n t he pr ocessi ng of  

housi ng and housi ng benef i t s 

appl i cat i ons.  

·  I ncr eased nu mber  of  evi ct i on 

l et t er s ser ved t o t enant s of  

pr i vat e l andl or d 

acco mmo dat i ons on t he 

gr ounds of  r epai r  and 

mai nt enance of  pr emi ses and 

r ent  pay ment  ar r ear s.  

·  Co mpl ai nt s i n r el at i on t o t he 

poor  condi t i ons of  

acco mmo dat i ons,  whi ch l ack 

t he basi c r equi r eme nt s of  

decent  ho mes.  

·  Ex cessi ve del ay i n r espondi ng 

t o cl i ent s cal l  f or r epai r wor ks.  

·  Pr obl e ms of  shar i ng r oo ms 

wi t h ot her  peopl e -  a ver y 

ser i ous pr obl e m exper i enced by 

our  aged cl i ent s.  

 
Most of the above problems had been 
handled by assisting clients in filling in 
of the necessary applications/forms; supporting them in the bidding process;  taking 
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up of cases with the respective organisations by telephone, correspondence or 
appearing in person; looking for appropriate law centres, citizens advice bureaux or 
solicitors who could handle the legal part of a case; accessing that could 
accommodate desperate and homeless clients; negotiating with social landlords to set 
up arrangements for payment of arrears,. 
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The wel f ar e r i ght s uni t  has cont i nued del i ver i ng t he basi c ser vi ces on 

wel f ar e r i ght s and mai nt ai ned i t s st r ong l i nks wi t h l a w cent r es,  ci t i zens 

advi ce bur eaux,  et c.   I ssues r ai sed i ncl ude:  

1.  Our  wel f ar e r i ght s cl i ent s t r adi t i onal l y f i nd i t  di f f i cul t  t o access 

mai nst r ea m ser vi ces due t o l anguage pr obl e ms and/ or  sever e 

di sabi l i t i es.  

2.  The r ecessi on,  co mbi ned wi t h a nu mber  of  subst ant i al  changes t o 

t he benef i t  syst e m over  t he year s has l ed t o an i nevi t abl e i ncr eased 

de mand f or our  ser vi ces.  

3.  Ref usal  t o pay benef i ts on unj ust i f i ed gr ounds.  

4.  Di scont i nuat i on of  benef i t s f or no sat i sf act or y r eason.  

5.  Si gn on pr obl e ms at  j ob cent r es pl us af f ect i ng benef i t pay ment s.  

6.  Pr obl e ms r el at ed t o top- up pay ment s on housi ng and counci l  t ax     

  benef i t s.       

7.   Di scont i nuat i on of  benef i t s due t o f ai l ur e of  asyl u m appl i cat i ons.  

8.  The cont i nued change of  pol i cy i n t he benef i t  syst e m and t he 

r esul t ant  changes of  appl i cat i on pr ocedur es and t he f act  t hat   t hese 

gui del i nes and pr ocedur es ar e vague and di f f i cul t   f or  cl i ent s t o 

under st and.   

 

We have dur i ng t he cour se of  t he year :  

·  Assi st ed cl i ent s i n f i l l i ng i n of  di f f er ent  benef i t f or ms;   

·  Suppor t ed i n handl i ng on- l i ne appl i cat i ons;  

·   Handl ed cor r espondences r el at ed t o benef i t mat t er s;  

·   Made t el ephone cal l s t o benef i t of f i ces on behal f  of  cl i ent s;   

·  Pr ocessed cr i si s l oan/ soci al  f und gr ant s and ot her  suppl e ment ar y 

one- of f  f i nanci al  suppor t s;  

·  Ne got i at ed on cl i ent s’  behal f ,   f or  backdat i ng of  a wa r ds;  

advi ce/ negot i at i on on cur r ent  benef i t  cl ai ms i ncl udi ng 

over pay ment s;  expl ai n gui de l i nes i ssued i n r el at i on t o var i ous 

benef i t s f or  pot ent i al  appl i cant s et c. ,  negl i gence i n r epor t i ng 

change of  ci r cu mst ances on t i me.  
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We ar e gr at ef ul  t o t he di f f er ent  l a w cent r es and ci t i zens advi ce bur eaux 

f or  t he col l abor at i ve wor k t hey di d wi t h us and f or  t he appr opr i at e 

suppor t  t hey gave t o our  cl i ent s by r epr esent i ng t he m i n t hei r  asyl u m,  

housi ng and wel f ar e r i ght s case.  
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We r un basi c ser vi ces t o unacco mp ani ed young peopl e l eavi ng f ost er 

car e who may have been r ef er r ed t o us by Soci al  Ser vi ces or  

or gani sat i ons and i ndi vi dual s or  t hose cl i ent s who may have co me as 

sel f - r ef er r al s.   The maj or  pr obl e ms t he young peopl e ar e f aced wi t h 

i ncl ude:  

·  Lack of  i nf or mat i on,  advi ce and suppor t  i n t hei r  asyl u m,  shel t er,  

subsi st ence,  et c.  cases.  

·  Suf f er of  depr essi on,  l onel i ness and i sol at i on 

·  Not  pr ovi ded wi t h appr opr i at e acco mmo d at i on 

·  Bar r i er s t o  accessi ng or  achi evi ng i n educat i on 

·  Face soci al  and econo mi c excl usi on 

·  Lack of  essent i al  i nf or mat i on,  advi ce,  pr epar at i on and gui dance on 

t he way f or war d t o adul t hood and i ndependent  l i vi ng and ot her  

pr act i cal  l i f e ski l l s.  

·  Vul ner abl e t o dr ug,  al cohol ,  sexual  abuse and ot her  yout h cr i mes.  

·  Thr eat ened wi t h  r aci al l y mot i vat ed cr i me 

 

 Al t hough t hese young peopl e 

val ue t he t i me spent  i n publ i c car e,  

t her e has been muc h concer n 

about  t he r ol e t he Loc al  

Aut hor i t i es pl ay,  as a ‘ Cor por at e 

Par ent ’  i n meet i ng t he chal l enges 

of  pr epar i ng t he young per son f or  

i ndependent  l i vi ng  and i n 

pr ovi di ng suf f i ci ent  post -f ost er -

car e suppor t  and gui dance.  Hence,  

we wor k wi t h t hese young peopl e 

t aki ng i nt o account  t hei r  

i ndi vi dual  hi st or i es,  exper i ences and needs t o hel p t he m get  t hr ough and 

l ead t he m t o an i ndependent  and r el i abl e adul t  l i f e.  

 

The mai n ar eas t hat  we t r y t o hel p t he m wi t h i ncl ude:  
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1.  Asyl u m:  expl ai ni ng t he asyl u m pr ocess and hel pi ng t he m navi gat e 

t hr ough t he pr ocess,  

hel pi ng t he m access 

sol i ci t or s,  pr ovi di ng t he m 

wi t h essent i al  sour ce 

mat er i al s t o suppor t  and 

pr epar e t he case f i l e.  

2.  Ac cessi ng appr opr i at e 

suppor t :  hel pi ng t he m 

under st and t hei r  r i ght s 

and ent i t l e ment s,  l i ai si ng 

wi t h t hei r  soci al  wo r ker s,  

school s and adv oc at i ng on 

t hei r  behal f  at  t he 

appr opr i at e l evel  as and 

when necessar y.  

3.  Me nt al  Heal t h:  hel pi ng t he m under st and i ssues ar ound ment al  and 

e mot i onal  wel l bei ng and t r eat ment ,  maki ng r ef er r al s t o appr opr i at e 

me nt al  heal t h ser vi ces, suppor t  ar ound accessi ng t r eat ment .  

4.  He al t h Awar eness:  or gani si ng wor kshops on heal t h a war eness  i ssues 

i ncl udi ng sexual l y commu ni cabl e di seases,  t he r i sk of  al cohol ,  dr ug,  

s moki ng and bi r t h cont r ol .  

5.  I ndependent  Li vi ng Ski l l s:  hel pi ng t he m set  t hei r  ho mes;  managi ng 

t hei r  ho mes,  managi ng t hei r  money i ncl udi ng payi ng bi l l s on t i me;  

est abl i shi ng a net wor k of  suppor t ;  ma ki ng i nf or med choi ces on 

anyt hi ng t hat  may af f ect  t hei r  f ut ur e;  good manner s and achi evi ng i n 

educ at i on.  

6.  Hel p t he m achi eve i n educ at i on and e mpl oy ment .  

 

As a r esul t  of  t hi s unr eser ved ef f or t ,  

we have dur i ng t he r epor t i ng 

per i od:  

·  Hel ped young peopl e i n t hei r  

t r ansi t i on t o i ndependent  l i vi ng and 

s moot h t r ansi t i on i nt o adul t hood.  

·  Ma n a ged excl uded young peopl e go 

back t o school .   

·  Per suaded young peopl e par t i ci pat e 

i n t he ‘ Smal l  Busi ness St ar t - up’  

t r ai ni ng pr ogr a mme  r un by t he 

Co mmu ni t y.  

·  Suppor t ed young peopl e get  e mpl oy ment .  

·  Hel ped a young per sons get  vol unt eer pl ace ment .  
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·  Co mpl et ed nat ur al i sat i on appl i cat i on f or ms,  si gned f or  t he m as r ef er ees 

i n suppor t  of  t hei r appl i cat i ons.   

 

These i s on t op of  t he young peopl e ar ound Ux br i dge ar ea,  who we have 

been suppor t i ng up t o t he end of  Mar ch 2009.  
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Dur i ng t he r epor t i ng per i od,  t he Co mmu ni t y e mbar ked on a speci al  

t r ai ni ng pr ogr a mme 

‘ Busi ness St ar t - up 

Tr ai ni ng’ .  The f ocus 

of  t he pr ogr a mme i s 

di sadvant aged gr oups 

wh o ar e une mpl oyed 

and wi sh t o consi der 

sel f  e mpl oy ment .  

  

We  di d t hi s because,  

une mpl oy ment  i s most 

pr eval ent  a mongst 

r ef ugees and asyl um 

seeker s wi t h mul t i pl e 

bar r i er s r esul t i ng 

f r o m l abour  mar ket  excl usi on i ncl udi ng:  di scr i mi nat or y l abour  mar ket  

pr act i ce;  l ack of  e mp l oyabi l i t y ski l l s;  l anguage bar r i er s;  t he benef i t  t r ap;  

poor  l evel s of  ski l l s/ qual i f i cat i ons and no or   l i mi t ed wor k exper i ence i n 

t he UK.  

 

Besi des,  we bel i eved t hat  st ar t i ng a Busi ness i s at t r act i ve t o our  

une mpl oyed r ef ugee and asyl u m seeker  cl i ent s f or t he f ol l o wi ng r easons:  

 

1.  Ma ny r ef ugees f r o m Et hi opi a and ot her  count r i es t ended t o be sel f -

e mpl oyed or  r un t hei r  own busi ness bef or e t hey ca me her e.  

2.  St ar t i ng a busi ness or  soci al  ent er pr i se of fer s an al t er nat i ve r out e i nt o 

e mpl oy ment  f or r ef ugees.  

3.  Peopl e who ma nage t o f l ee t hei r  count r i es and negot i at e t he j our ney 

ar e of t en t hose wi t h an ent r epr eneur i al  spi r i t.  

4.  Due t o bar r i er s t o empl oy ment  a muc h hi gher  per cent age of  r ef ugees 

set  up t hei r  o wn busi ness i n t he UK c omp ar ed t o t he r est  of  t he 

popul at i on of  London.  
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5.  Poor  exper i ence of  t he l abour  mar ket  i n t he UK due t o di scr i mi nat i on 

and r aci s m,  poor  Engl i sh pr of i ci ency and negat i ve exper i ences wi t h 

aut hor i t i es.  

6.  Sel f - e mpl oy ment  i s oft en seen by r ef ugees as a way t o gener at e t hei r 

o wn j ob oppor t uni t i es, and t o co me of f  benef i t s.  

 

The ai m of  t he pr ogr a mme was:  

·  t o gi ve i ndi vi dual s a good under st andi ng of  al l  aspect s of  busi ness 

pl anni ng and t ur n t hei r i deas i nt o a vi abl e busi ness.  

·  Me nt or  i ndi vi dual s on t hei r busi ness pr oposal  

·  I nt r oduce i ndi vi dual s t o ot her  agenci es/ par t i es who may be abl e t o 

of f er  t he m t angi bl e assi st ance f or  t hei r  speci f i c busi ness 

pr oposal s.  

 

The cour se pr esent ed t he ent i r e st ar t - up pr ocess,  f r o m dr a wi ng up a 

busi ness pl an t o 

sel l i ng and mar ket i ng 

t he pr oduct ;  f i nanci ng 

t he busi ness and 

deal i ng wi t h t he 

busi ness l a w and 

r egul at i ons.  I t 

pr ovi ded exper t 

pr act i cal  advi ce on 

st ar t i ng a busi ness.  

At t e mpt  was al so 

ma de dur i ng t he 

cour se of  t he t r ai ni ng, 

t o make par t i ci pant s 

under st and t he r i sks 

i nvol ved i n st ar t i ng a 

busi ness and pr ovi ded t he kno wl edge r equi r ed on ho w t o deal  wi t h t he 

most  co mmo n pr obl ems and pi t f al l s t hat  cause ne w busi nesses fai l .  

 

Mai n t opi cs cover ed i ncl uded:  

·  Ho w t o r ef i ne t hei r busi ness i deas 

·  Ho w t o f i nd out  mor e about  t hei r mar ket  

·  Ho w t o sel l  t hei r pr oduct  or  ser vi ce 

·  Ho w t o r ai se t he f i nance t o get  t hei r busi ness of  t he gr ound 

·  Ho w t o manage t hei r busi ness’ s f i nance 

·  Ho w t o r ecr ui t  and manage st af f  

·  Ho w t o deal  wi t h cont r act or s and suppl i er s 
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·  Ho w t o co mpl y wi t h  busi ness l egi sl at i ons 

 

The f i nal  out co me was,  f i ve of  t he part i ci pant s wer e encour aged t o 

vol unt eer  and ar e bei ng suppor t ed t o achi eve NV Q l evel  2 i n Busi ness 

Ad mi ni st r at i on as part  of  t he Tr ai n t o Ga i n of f er  avai l abl e t o t he ECB,  

and anot her  t hr ee of  t he par t i ci pant s ar e st i l l  r ecei vi ng ongoi ng busi ness 

advi ce and suppor t  ser vi ce f r o m t he busi ness advi sor  who i s gener ousl y 

of f er i ng hi s f r ee suppor t   t o hel p t he m t ake f ur t her  t hei r busi ness i deas.  

The t r ai ni ng pr ogr amme i s r un f or  a t ot al  of  si xt y hour s on a t hr ee r ol e- 

over  cycl es wi t h an expect ed maxi mu m number  of  8 t r ai nees per sessi on.    

 

 

%/ # - �! (' � %/ 0�. / %* " � � �8�%� � �! � � 	� � � � �� � � 
 � �9�
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Oral History is the recording of people’s memories, feelings, attitudes and 
experiences on audio or videotapes.  It is living history.  It is all around us.  
Everyone has a story to tell about their life that is unique to them.  Oral history 
is first-hand evidence of the past, but it is also traditions, folklore and stories 
passed down from generations to generation by word of mouth. The way in 
which people make sense of their lives is as valuable a historical source of 
facts.  Oral history is a vital tool in understanding our recent past.  It is a 
lasting heritage resource, made available to people through public libraries, 
museums, heritage centres and web sites (Taken from: Oral History Projects 
Manual – Heritage Lottery Fund). 
�
He nce,  t hi s pr oj ect  has been desi gned t o col l ect  spoken hi st or y r ecor ds of  

Et hi opi ans l i vi ng i n t he UK.   The Et hi opi an Di aspor a has been f l o wi ng i n 

i nt o t hi s count r y i n a mass si nce 1974,  under  di f f er ent  ci r cumst ant i al  

condi t i ons and push f act or s.   I n r unni ng t hi s pr oj ect ,  we want ed t o gi ve 

chances t o t hese peopl e t o ai r  t hei r  r ecol l ect i ons of  t he past  posi t i ve and 

negat i ve exper i ences t hey have gone t hr ough.   Despi t e t he f act  t hat  t he 

i nf or mat i on so gat her ed t hr ough t he or al  hi st or y pr oj ect  ar e br oad and 

coul d be i nf l uenced by a whol e r ange of  f act or s such as age,  gender ,  

soci al  st at us,  cul t ur al  backgr ound,  t he wa y t he i nt er vi e ws mak e sense of  

t hei r  l i ves i s as val uabl e a hi st or i cal  sour ce of  f act s.   Wi t h t hi s i n mi nd we 

st ar t ed t he pr oj ect  wi t h t he f ol l o wi ng br oad obj ect i ves:  

 

1.  To enabl e t he Et hi opi an Di aspor a t o speak out  i t s hi st or y t hat  wo ul d 

enabl e i t  bui l d conf i dence,  soci al  cohesi on and accept ance by t he host  

co mmu ni t y.  

2.  As t he pr oj ect  i s t o be r un by t he Co mmu ni t y ( us)  and wi l l  be 

under t aken by peopl e f r o m t he Co mmu n i t y,  so i t  wi l l  be about  a 

Co mmu ni t y speaki ng f or i t sel f and e mpo wer i ng i t sel f .  
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3.  To encour age t he Et hi opi an Di aspor a or gani se and docu ment  or al  

hi st or i es whi ch ar e par t  and par cel  of  t he r ecent  past  and r e mai n t o be 

a l ast i ng her i t age r esour ce f or  peopl e t o r ef er t o i t.  

4.  I mpl ant  f eel i ngs of  pr i de and conf i dence about  t hei r  past  and t r adi t i on 

and devel op i ncr eased mot i vat i on t o l ear n and mai nt ai n t he m.  

 

Looki ng at  t he out co me of  t he pr oj ect ,  i t  enabl ed us t o under t ake 

col l ect i on of  spoken hi st or y r ecor ds of  20 Et hi opi ans l i vi ng i n t he UK.  

 

·  I t  gave an oppor t uni t y f or  t he young Et hi opi ans i n t he Di aspor a and 

t he host  co mmu ni t y an under st andi ng of  t he r ecent  past  of  

i nt er vi e wees.  

·  Apar t  f r o m i t s l ear ni ng val ue i n encour agi ng soci al  cohesi on,  i t  

r e mai ns as a l ast i ng her i t age r esour ce and sour ce of  r ef er ence f or  t he 

f ut ur e gener at i on.  

·  The pr oj ect  gave an oppor t uni t y t o t he mar gi nal i zed gr oups 

( Et hi opi an r ef ugees,  t o voi ce t hei r  “ bei ng ” ,  t hei r  “ exper i ence” ,  

“ soci al  cont r i but i on”  whi ch wer e ot her wi se hi dden f r o m t he pages of  

hi st or y.  
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·  I t  enabl ed t o uncover ,  col l ect  and pr eser ve hi st or i es st or ed i n peopl es’  

me mor i es bef or e memor i es di e as peopl e di e.  

As an i nt egr al  par t  of  t he pr oj ect  package,  t he co mmu ni t y or gani sed 

exhi bi t i ons at  di f f er ent  pl aces t hat  l ast ed f r o m 2 t o 5 days.   The exhi bi t i on 

co mpr i sed post er s cont ai ni ng t he pi ct ur es of  t he i nt er vi e wees and 

su mmar y of  t he i nt er vi e w t ext s t r ansl at ed i nt o Engl i sh,  phot ogr aphs and 

char t s.   Ref r esh ment s wer e ser ved i n al l  t he exhi bi t i ons.   

 

The pr oj ect  was cl osed wi t h t hi s r e mar ks f r o m t he Her i t age Lot t er y Fund:  
 
“ Congratulations on 
completing a 
successful Heritage 
Lottery Fund project” .  
Thi s i s a 

congr at ul at i on f or  

al l  t hose who 

par t i ci pat ed i n t hat  

pr oj ect .  
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THANKS AND APPRECIATION: Members of The Women’s Creative Circle would like to take this 
opportunity to thank the trustees, director, staff and members of The Ethiopian Community in Britain for supporting our work and 
also providing a meeting place for the group.  
 
Your generosity is highly appreciated.  Members of The Women’ s Creative Circle  
 
Women©s Creative Circle activities are open to women of all communities.  If you are interested in joining the group to share and 
develop your creative skills (e.g. glass painting, embroidery, tailoring, toy making) with other women please get in touch. 
  

 
 
OTHER MATTERS 
 

1.  I n or der  t o f ul l y ut i l i ze t he capaci t y of  t he Cent r e and gener at e mor e 

i nco me,  t he open bi g of f i ce has been par t i t i oned i nt o s mal l er  4 of f i ce 

r oo ms.   Ho wever ,  despi t e our  cont i nued ef f or t s i n adver t i si ng t he 

of f i ce r oo ms vi a our   websi t e,  Est at e Agent s,  Ca mden Counc i l ’ s & 

M O D A’ s Mo nt hl y News Let t er s,  Co mmu ni t y Gr oups and di st r i but i ng 

f l i er s t o pot ent i al  t enant s, t he r oo ms ar e st i l l  vacant .   

2.  Dur i ng t he r epor t i ng per i od,  t he st af f    at t ended di f f er ent  t r ai ni ng 

pr ogr a mmes t o acqui r e added ski l l s.   Besi des,  t he advi ser s t ook t he 

annual  obl i gat or y eval uat i on t est  f or  t he per i od cover i ng 2008/ 2009 

set  by t he Of f i ce of  t he I mmi gr at i on Co mmi ssi oner  and passed t he 

t est s successf ul l y.  Fai l ur e t o pass t hese t est s i nhi bi t s advi ser s t o 

pr act i ce i mmi gr at i on advi ce wor k.  

3.  Let t er  of  appr eci at i on had been r ecei ved f r o m t he Mi ni st er  f or  t he 

Thi r d Sect or  i n June 2008 i n appr eci at i on of  t he act i ve par t i ci pat i on 

and cont r i but i ons ma de by t he Co mmu ni t y as a me mber  of  t he “ St at e 

of  t he sect or  Panel ” .  

4.  As a r esul t  of  t he  i nt ensi ve ef f or t  made by vol unt ar y and co mmu ni t y 

or gani sat i ons ( i ncl udi ng ECB)  t hr ough t he u mbr el l a or gani sat i on – 

Nat i onal  Counci l  f or  Vol unt ar y Or gani sat i ons ( NCV O),  t he 

Gov er n ment  has ma de a change of  mi nd and wi t hdr a wn t he dr af t  

gui dance t o f under s on f undi ng si ngl e nat i onal i t y co mmu ni t i es,   whi ch  

ot her wi se coul d have cr eat ed havoc t o t he mer e exi st ence of  si ngl e 

nat i onal i t y co mmu ni t i es.   

5.  As i n t he past ,  t he Commu ni t y has cont i nued al l o wi ng t he f r ee and/ or  
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subsidised use of its facilities, conference hall and committee rooms to Civic Groups,  
local churches, local women groups, drama clubs and authors to launch their books.  
6.  Des pi t e t he ver y t i ght  f i nanci al  posi t i on we ar e i n,  we have  cont i nued 

cont r i but i ng t o war ds t he f uner al  expenses of  deceased Et hi opi ans 

l i vi ng  i n t he UK.   

�
�
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The community maintained its working relationships with other voluntary and refugee 
community organisations during the reporting period.  Staff actively engaged in attending 
their various meetings undertook joint projects and events and conducted joint campaigns  on 
common issues.  Moreover, the Community subscribes regularly to publications that give 
updates on issues related to the sector and funding opportunities in the market.  
 
 Following are some of the organisations that ECB actively networks: 

1. The Refugee Council 
 
2. Age Concern England 

 
3. Age Concern Camden 

 
4. Black & Ethnic Minorities Consultative Forum 

 
5. Camden BME Alliance 

 
6. Camden Law Centre 

 
7. London Refugee housing Forum 

 
8. Advice UK 

 
9. Evelyn Old field unit 

 
10. Voluntary Action Camden 

 
11. Camden Training Network 

 
12. London Refugee Voice 

 
13. BME Elders Forum 

 
14. National Council for Voluntary Organisations (NCVO) 

 
15. Social Enterprise London 

 
16. Free Representation Unit (FRU) 

 
17. Voluntary Action Westminster 

 
18. Voluntary Action Brent 

 
19. Help the Age 
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Service Categories & Number of Clients Served, 2008/2009

 
 

�  Ho usi ng Ser vi ces ( HS)          76  

 

�  Wel f ar e Ri ght s ( WR)          97 

 

�  I mmi gr at i on,  asyl u m,  t r avel  docu ment ,  f a mi l y mi gr at i on  

&  nat ur al i sat i on                  285 

 

�   Use of  r esour ces,  wor kshops & Exhi bi t i ons ( UR WE)   624 

  

�  Ol der  Peopl e ser vi ces & The Po wer  of   

 Ol der  Ref ugees ( OPS)                  78 

 

�  Busi ness St ar t - up Tr ai ni ng ( BST)         7 

 

�  Chi l dr en,  Yout h & Fa mi l i es  ser vi ces ( CYFS)     70 

 

 
 
Total          1,237*  
 
*10%  of   these people are from other communities 
 
 
 
 



 25 

 
 
                                                                                                                                                                



 26 

                                                                                                                                                                                       
 
 
 



 27 

 


